
2022 Fare Change Q&A 

 

• How long will the survey on fares be open?  

o The survey will be open until the end of the public comment period Friday November 

25th. 

o (addition) The survey can be found at https://survey.alchemer.com/s3/7040538/TARTA-

Fare-Survey-W1-September-2022 

 

• When will the routes change? 

o There will be further public meetings in December that are going to be about our future 

routing changes. The route change public meeting are as follows 

❖ In-person meeting, Monday, Dec. 5, 2022, 5-6 p.m., conference room at TARPS, 

130 Knapp St., Toledo 

❖ Virtual meeting, Tuesday, Dec. 13, 2022, 10-11 a.m. 

❖ In-person meeting, Friday, Dec. 16, 2022, 2-3 p.m., conference room at TARPS, 

130 Knapp St., Toledo 

 

• Does this mainly affect fixed route, not TARPS? TARPS is more expensive than fixed route and 

I think those that would need TARPS because they have disabilities will have more trouble 

affording it. 

o A lot of the fair structure does focus on the fixed route. In terms of the fare equity 

analysis, what we look at is how the fare price changes, so comparing before COVID and 

now the fare price for TARPS was kept the same. 

 

• Can you talk a little more about how the EZFARE works? I ride cabs through TARPS and they 

don’t scan or take pictures of the app or anything, does TARPS still get paid? 

o Yes, our paratransit team is working with the cab company and they are marking it 

down, so it is done visually if you have a EZFARE pass for TARPS.  

 

• Are you looking to change the fare amounts next year? 

o At this point, we do not have any plans to change the fares again. We will lock in this 

fare structure for the next year at least. 

 

• Can TARPS riders still ride free on fixed route? 

o Yes 

 

https://survey.alchemer.com/s3/7040538/TARTA-Fare-Survey-W1-September-2022
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• Does a TARPS ID allow for riding Call-A-Ride fare free? Will that change for the fare revamping 

in the future? 

o With the current Call-A-Ride system, yes. We are looking at changing that starting in 

2023. At that point we will not be accepting TARPS IDs for the new On-Demand system. 

 

• When you talk about changing Call-A-Ride you are referring to microtransit? 

o Yes. Call-A-Ride is going to be revamped in the early part of 2023. There are so many 

benefits to that like microtransit can be booked the day of. For zone A, the areas closest 

to our fixed route will be a 30 minute pick up, and the cost will be $3 each way, which is 

so much less than Uber. You will be able to book on an app or call in to talk with our 

representatives who can book it for you. 

 

• When will TARTA go to the Walmart on Navarre? 

o That is going to be early 2024.  

o (addition) The Oregon area will also be served by the microtransit servive once it is fully 

in place. 

 

• TARPS won’t be in all of Lucas County next year? 

o TARPS will continue to serve the ¾ mile buffer around the fixed route. What we are 

doing with microtransit is ensuring that it is accessible. That is where we will see more 

expansion going into all of the county once microtransit is fully in place. 

 

• Does TARPS go into the Swanton, Toledo area? 

o One of the new service changes for early 2023 includes Spring Meadows. TARPS will 

follow what fixed route does. 

o (addition) There are no current plans to extend the fixed route to the Swanton Area, 

which means TARPS will not be available; however, there are plans for microtransit to 

be county wide and this will be an accessible service. More details on microtransit will 

be coming out over the next few months 


