
 

 

Customer Advisory Committee Minutes 
August 19, 2026: 5:30 pm to 6:45 pm 

Mott Branch Library ~ 1010 Dorr Street, Toledo 
 

Committee Members Present: Angie Goodnight, Becky Opperman, Brandon Brown, Cindy Kerr, 
Jennifer Seibel, Tina Sprouse. 
  
Committee Members Absent: Joyce Allen, Jodie Summers, Katie Watson, Sara Soper, Rebecca 
Blair, Lisa Justice. 
  
TARTA Staff and Board Members Present:   Jessica Rood-Customer Experience Manager, Kwinlyn 
Tyler- Community Affairs Manager 
 
Ice Breaker 

• TARTA Staff Updates: 
▪ Jessica Rood: 

 TARTA Community Survey results report out 
 Fixed Route renaming votes and opinions 

▪ Kwinlyn Tyler: 
o Upcoming events 
o TARTA Community Event Save the Date 

 

• Other Business: 
▪ Spoke about areas of concern  

 

• Next Meeting Date - mark your calendars: 
Wednesday, October 7, 2026, at 5:30 pm at Mott Library  

  
Remaining 2026 Meeting dates:  

                                                                                                       December 2nd 


